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Section 1: Login Corporate Internet Banking (CIB)  

 

1. Access the Bank’s official website at www.icicibank.hk. 

 

 

 

 

2. Mouse-over ‘Login’ at the right-hand-side menu and click on ‘Business’. 
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3. Enter ‘Corporate ID’, ‘User ID’ and ‘Password’.  Click on ‘Proceed’ to login to CIB. 

 

 

 

4. After login into CIB, Home screen will be shown, as below: 

 

 

 

  



 

 
Section 2: Manage Payee  

 

 

1. After logging in to CIB, click on ‘Business FX’ at the left-hand-side menu. 

 

 

 

2. Click on ‘Manage Payees’ at the left-hand-side menu.  

 

 

 

 

 

 



 

 
 

3. After clicking on ‘Filter’ you can click on ‘Search’, where the list of beneficiary will be 

shown, you can check the registration status of the beneficiary. 

 

 

 

4. List of beneficiaries can be downloaded from ‘Download As’ option 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
Section 3: Add Beneficiary for Business FX  

 

 

1. Click on ‘Add Beneficiary’ at the centre of the page (highlighted in blue). 

 

 

2. Beneficiary can be added through the following 4 different modules. 

 

 

Modules: Description: 

Other beneficiary account 

with ICICI Bank, HK 

 

Add beneficiary who is holding account with ICICI Bank, 

Hong Kong. 

 

INR transfers to ICICI Bank 

India 

 

Add beneficiary who is holding INR account with ICICI Bank, 

India. 

 

INR transfers to Non-ICICI 

Bank in India 

Add beneficiary who is holding INR account in India, but not 

ICICI Bank, India. 

 

Any other account Add beneficiary in various currencies across the globe. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
3. All the 4 modules are available in dropdown as shown in below screens:  

 

 

 

 

 

 

 

 

 

We will now take you through the beneficiary addition steps for all modules. 

 

  

 



 

 
Section 3.1: Other ICICI Bank HK Account 

 

1. After clicking on ‘Add Beneficiary’, choose ‘Other ICICI HK Bank Account’ from dropdown.   

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
2. After that, enter the required information of beneficiary bank details, and then click on ‘Add       

Beneficiary’. Fields highlighted with red are mandatory fields. 

 

 

 

1. You will receive OTP on your registered mobile number. Enter the OTP and click on 

‘Confirm’. 

 

 

 

 

 

 

 

 



 

 
2. In case of single user workflow i.e. (single user company), customer will get a confirmation 

message ‘Counterparty is approved successfully’ (as shown below).  

  

 

 

 

3. In case of maker-checker workflow i.e. (multiple user company), customer will get a 

confirmation message ‘Counterparty addition waiting for corporate user approval’ along 

with the list of approvers who can approve this record of registration of beneficiary (as 

shown below). 

 

 

 

 

 

 

 

4. For registering this beneficiary, approver has to log in to CIB and navigate to Home section 



 

 
and approve ‘Pending on me’ records using dropdown mentioned in Action. Customer can 

select multiple records for approval just by checking tick box against it. Once approved, 

customer will get a confirmation message ‘Counterparty is approved successfully’ (as 

shown below). 

 

 

 

 

 

 

 

 

 

 

 



 

 
Section 3.2: An Account with ICICI Bank in India 

 

1. After clicking on ‘Add Beneficiary’, choose ‘An account with ICICI Bank in India’.  

 

After that, enter the required information of beneficiary bank details, and then click on 

‘Add Beneficiary’. Fields highlighted with red are mandatory fields. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
2. You will receive OTP on your registered mobile number. Enter the OTP and click on 

‘Confirm’. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
3. In case of single user workflow i.e. (single user company), customer will get a 

confirmation message ‘Counterparty is approved successfully’ (as shown below). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

 

4. In case of maker-checker workflow i.e. (multiple user company), customer will get a 

confirmation message ‘Counterparty addition waiting for corporate user approval’ 

along with list of approvers who can approve this record of registration of beneficiary 

(as shown below).  

 

 

 

 

5. For registering this beneficiary, approver has to log in to CIB and navigate to Home 

section and approve pending on me records using dropdown mentioned in Action. 

Customer can select multiple records for approval just by checking tick box against it. 

Once approved, customer will get a confirmation message ‘Counterparty is approved 

successfully’ (as shown below). 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

 

Section 3.3: An Account with Any Other Bank in India  

 

1. After clicking on ‘Add Beneficiary’, choose ‘An Account with Any Other Bank in India’ 

 

 

2. Click on ‘Look Up’ to find out bank through: 

 IFSC Code 

 Bank Name 

 City 

 Country 

 Branch 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
3. Click on the respective button, and then click on ‘Select’ 

 

 

 

 

4. After that, the following 5 fields will be automatically filled. You just need to enter and 

confirm the Beneficiary Account Number and then click on ‘Add Beneficiary’. 

 

 

i. Beneficiary Bank IFSC Code  

  

ii. Beneficiary Bank Name 

   

iii. Beneficiary Bank Branch 

   

iv. Beneficiary Bank City 

 

v. Beneficiary Bank Country   

 



 

 

 

 

5. You will receive OTP on your registered mobile number. Enter the OTP and click on 

‘Confirm’.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
6. In case of single user workflow i.e. (single user company), customer will get a 

confirmation message ‘Counterparty is approved successfully’ (as shown below). 

  

 

 

 

7. In case of maker-checker workflow i.e. (multiple user company), customer will get a 

confirmation message ‘Counterparty addition waiting for corporate user approval’ 

along with list of approvers who can approve this record of registration of beneficiary. 

(as shown below).  

 

 

 

 

 

 

 



 

 
 

8. For registering this beneficiary, approver has to log in to CIB and navigate to Home 

section and approve ‘Pending on me’ records using dropdown mentioned in Action. 

Customer can select multiple records for approval just by checking tick box against it. 

Once approved, customer will get a confirmation message ‘Counterparty is approved 

successfully’ (as shown below). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
Section 3.4: An Account with Any Other Bank 

 

1. . After clicking on ‘Add Beneficiary’, choose “An Account with Any Other Bank’ 

 

 

 

 

2. Click on ‘Look Up’ to find bank through: 

 

a. Swift Code 

b. Bank Name 

c. City 

d. Country 

e. Branch 

 

 



 

 

 

 

3. Choose the applicable option, and then click on ‘Select’  

 

 

 

 

 

4. After that, the following 5 fields will automatically be filled. You just need to select if 

Intermediary Bank is required to be added, and then enter and confirm the Beneficiary 

Account Number, then click ‘Add Beneficiary’. 

 

 

i. Beneficiary Bank Swift Code  

 

 

ii. Beneficiary Bank Name   



 

 
 

iii. Beneficiary Bank Branch   

 

iv. Beneficiary Bank City   

 

v. Beneficiary Bank Country   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

5. You will receive OTP on your registered mobile number. Enter the OTP and click on 

‘Confirm’. 

 

 

 

6. In case of single user workflow i.e. (single user company), customer will get a 

confirmation message ‘Counterparty is approved successfully’ (as shown below)   

  

 

 

 

 

 

 

 

 



 

 
 

 

7. In case of maker-checker workflow i.e. (multiple user company), customer will get a 

confirmation message ‘Counterparty addition waiting for corporate user approval’ along 

with the list of approvers who can approve this record of registration of beneficiary (as 

shown below).  

 

 

 

 

 

 

8. For registering this beneficiary, approver has to log in to CIB and navigate to Home 

section and approve pending on me records using dropdown mentioned in Action. 

Customer can select multiple records for approval just by checking tick box against it. 

Once approved, customer will get a confirmation message ‘Counterparty is approved 

successfully’ (as shown below). 

 

 

 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

Section 4: Delete Beneficiary 

 

Customer has the option to delete the existing beneficiary at any point of time. Under Add 

beneficiary section, customer can select ‘Delete Payee’ under Action tab dropdown to delete 

beneficiary. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

Disclaimer:  

 

ICICI Bank Limited (“ICICI Bank”) is incorporated in India and regulated by the Reserve Bank of 

India and maintains its corporate office in Mumbai, India. ICICI Bank maintains a branch office in 

Hong Kong that is an authorised institution supervised by the Hong Kong Monetary Authority. 

ICICI Bank maintains this website (the "Website") for your personal information, education and 

communication. Although every care has been taken to provide accurate up-to-date information 

on this Website, the information contained in the Website, including the text, logos and other 

items in the contents are provided on an "as is" basis without representation or warranty of any 

kind, either express or implied or statutory, including but not limited to warranties of 

merchantability or fitness for a particular purpose, non-infringement of any third-party intellectual 

property rights and/or freedom from any computer virus and other malicious code 

  

ICICI Bank does not warrant the truth, accuracy, adequacy, completeness or reasonableness of the 

information and/or materials contained in or accessed through the Website and expressly 

disclaims liability for any errors in, or omissions from, such information and materials. The 

material and information contained in the Website are provided for general information only and 

should not be used as a basis for making decisions. Any advice or information received via the 

Website should not be relied upon without consulting primary or more accurate or more up-to-

date sources of information or specific professional advice. You are recommended to obtain such 

professional advice wherever appropriate or required. 

  

ICICI Bank is a member of the Deposit Protection Scheme in Hong Kong. Eligible deposits taken by 

this Bank are protected by the Scheme up to a limit of HK$ 500,000 per depositor. 

  

Your access and use of the Website is also subject to the Terms of Use ("Terms of Use") and all 

applicable laws. By accessing and browsing the Website, you accept, without limitation or 

qualification, the Terms of Use and acknowledge that any other agreement between you and ICICI 

Bank, with respect to the usage of this website, are superseded and of no force or effect. 

  

ICICI Bank reserves the right in its sole discretion and without any obligation to make/adopt any 

changes, modifications or amendments to the Website and/or the Contents and/or the services 

provided herein, or correct any error or omission, without any notice. 

  

ICICI Bank Limited ("ICICI Bank") is incorporated in India, the liability of its members is limited. 

  

In case of any discrepancy in content between English version and Chinese version of this 

website, the English version shall prevail. 

 


