
New Developments in RIB HK 

1. Multi-factor authentication on login page: OTP is now required to login to RIB HK. OTP 
can be requested over SMS or Call on registered mobile number. 

 

 

 

 



 

 

2. Last login session details: Post login, customer can see last login details like –  
a. Last login date & time 
b. IP address (Click here for more information) 
c. Device information (Click here for more information) 
d. Geographic location (Click here for more information) 

 

 



 

 

3. Mini statement: By clicking on “Mini” for any account,  
a. Customers can now see last 10 transactions performed in the account 
b. By clicking on Description of a transaction, you can see transaction details like From 

& To account, amount, transaction date & time, IP address, Device type and location 
of the transaction. 

 

 



 

 

 

 

 

 

 

 

 

 



4. OTP on call for Transactions and Manage payee: For fund transfers and addition of payee, 
OTP can be requested over Call on registered mobile number along with SMS. 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



5. Daily transaction limit for Remittances: By clicking on “Set Transaction Limit” in left 
navigation, customers can set daily transaction limit for Money to India transactions on RIB 
HK. OTP is required for setting up the limit. SMS & Email will be received by customer after 
successful limit change. The following brackets can be set up as the daily transaction limit 
(in HKD) at customer level. 
Up to 50,000 
Up to 200,000 
Up to 350,000 
Up to 500,000 

 

 

 

 



 

 

 

 

 

 

 

 

 



6. Recent Transactions: By clicking on “Recent Transaction” in left navigation, customers can 
view last 10 remittance transactions with following details like – From & To account, 
Amount, Transaction date & time, IP address, Device type and Location of the transaction. 

 


