'@lClCl Bank Hong Kong

Unit 1504B-1505, Level 15, International Commerce Centre, 1, Austin Road West, Kowloon, Hong Kong.

Retail Internet Banking — Account Maintenance Form

M_EFEIRTT - IRPARFRE

(To be filled in CAPITAL letters 55UV IERSIER )
e To be filled in by the User of the Internet Banking Service.
AR TR LIRITARB EREER.

e Terms with capitalized initials in this Request Letter shall have the same meanings as used in the Internet Banking Terms and Conditions
unless the context otherwise requires.

BIRNEDEAE RAXGANFE A 2 AR E ERERIT - GRUMR AP A ZEE.

Date (HER):

To:

The Branch Manager
ICICI Bank Limited
Hong Kong Branch

B HD1THEIE (ICICI Bank Limited FE517):

Name of the Customer(Z B4 ):

1. Request for Regeneration/Reissue of Passwords (Please place this request only if you have forgotten your passwords)

EREFEHRE (BRI TE S BE, SEiRBILEER)
A. Customer IDEF#REYE): | | | ‘ ‘

1. The password will be generated and dispatched from ICICI Bank Hong Kong to your registered address within 7 working days from the date of
request.*

‘ ‘ ‘ B. Signature of the User:
(HR%EE)

Note:

2. The new password will be sent to your communication address as available in the Bank records.

3. Please do not use the old password once the request for re-issue of passwords is placed online. Re-trying with old password may disable the
new password generated.

4. If you have provided your e-mail ID, we will inform you about the closure of your request by e-mail.

* This would mean the password will be sent out by the Bank within 7 working day and does not imply the customer will receive it within
7 working days

=11

BIERNE T REERE CEATERAAEE L AICIC Bank&EED1TH H, BHEESEFE TRATIREEBRAEF I,

RIS SR TR ARITIR G SRR BN

RIR LIREEHRR LB ERE, B BERERE. EEERERBEABAB RSB LM EIBRTL.

EFTEMRRITIRMUEFERE, NRITRIOEME T2 EREEFEE,

* BN CETERNBRATETY, BERAAREATR-CETERAKEIEEE.

2. Request for Unlocking User ID (Please place this request if you remember your password but your user ID is locked)
ECREREERP (BRI TECSEE, MRP B, SBREILER)

A. Customer IDEFREE): | | | | ‘ ‘ ‘ ‘ ‘ ‘ B. Signature of the User:

(AR%EE)

Note: Once the User ID has been unlocked, we will inform you about the closure of your request by e-mail (if you have provided your e-mail id).

it ERTHRRP ERHR, ARTIERBELENE TEMEREER BB T ERARTIREEFE).

PWNR

3. Request for Deletion of User ID (Please place this request if you do not wish to continue the use of Internet Banking Service)
EORMIBRERF (SR T A EREEERAIRIT M LIRITARTS, SRR EKR)

A. Customer IDEF#RE): ‘ ‘ ‘ ’ | | | | | | B. Signature of the User:
(AR%EE)

Note: Once your request has been processed by the Bank, the User ID shall be deleted without any further communication to you.

i EARTEREE T ZER, RRREMBRMABESTEN,

For Bank Use Only &$B{T75
RM Verification/Signature:
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”’ CI CI Bank Hong Kong

Declaration

I/We have read, understood and agree to the Internet Banking Terms and Conditions and the General Terms and Conditions Governing Accounts
and Secured Facilities in relation to the operation of my/our Account as set forth on the website wwwe.icicibank.hk or otherwise agreed between the
Bank and me/us, and that I/we will adhere to all of the applicable terms and conditions.

I/We declare, confirm and agree:

a) That all the particulars and information given in this application form (and all documents referred to or provided herewith) are true,
correct,complete and up-to-date in all respects and I/we have not withheld any information. I/We understand that certain particulars given by
me/us may be required for regulatory reasons. |/We agree and undertake to provide any further information that the Bank or its group
companies may require; and

b) That I/we have had no insolvency proceedings initiated against me/us nor have I/we ever been adjudicated insolvent.

I/We have read, understood and shall be bound by VII.16 (Use and Disclosure of data) of the General Terms and Conditions Governing Accounts
and Secured Facilities (as amended from time to time) relating to the Personal Data (Privacy) Ordinance. In particular, I/We agree, undertake and
authorise the Bank and/or its group companies to exchange or share all the information, data or documents relating to my/our application with other
ICICI group companies or credit reference agencies.

=

A (%) ERE. BIANEREwww.icicibank.hk PR, BRARERIRIEAA () IRF ZHE_LIRITIRFEAGETRMBIEIAR A (%) B ERITIHE < EAbERR
TR (35) 18 5F P BRI AR R,

AN () BA MR R A

a) FRERARE LM (RPrE2E XA SREN XX L) BT R ERER A EI A B, R, TBREH, MAA (F) TEREIMER, AA (F)
BAAA () RECEEMETRERENREERTLEN. FA (F) DELRESRETAERTHEEBDNOMFEE—SER &

b) AN (F) MEESHEAA (F) ZWEFNFREE ENEE.

FA (F) ERE. BEREZEMEAER GLR) GO RERF RIBIFERELE 2 —RIER RG] GARRHES) ABCES 7 F (REERRE

ggﬁﬁ FA(F) RAERERREERITRAEEERRFIREMEAA (F) ZHBE A ERL BURSXFRAEM ca EEIARHEEERRE
D=,

Signature of the Applicant
HRBARE

Please send this form to: ICICI Bank Limited, Hong Kong Branch, Unit 1504B-1505, Level 15, International Commerce Centre, 1 Austin Road West,
Kowloon, Hong Kong

G I RIGER : EA N REM T EE TR 15 ERIKE 5 &35 1548  1504B - 1505 = ICICI Bank Limited FA731T

For ICICI Bank Limited, Hong Kong Branch use only
ICICISRITE AN 1TER

To be filled in by the Relationship Manager:

RM Name:

Employee Number: Signature:

ICICI Bank Limited (incorporated in India, the liability of its members is limited)

ICICI Bank Limited ( E{EENEFRMIL, ERENEEEERERN)
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