
網上零售銀行 ‒ 賬戶服務表格
(To be filled in CAPITAL letters                                 )  請以英文正楷填寫

• To be filled in by the User of the Internet Banking Service.
須由申請下列設施之網上銀行服務使用者填寫。

•

若非文意另有所指，於本文件內字首為大楷之用語應與「網上零售銀行 ‒ 條款及細則」內所用之同義。

Date (       ):日期

致 分行經理 (ICICI Bank Limited                 ):香港分行

Name of the Customer(                ):客戶姓名

 
要求重新發出密碼 (若閣下已忘記密碼，請提出此要求)

 

1. 
2. 
3. 於線上提出重新發出密碼之要求後，請勿再使用舊密碼。繼續使用舊密碼嘗試登入有可能令已生成之新密碼失效。

* 密碼將於七個工作天內由本行寄出，但並不代表客戶可於七個工作天內收到密碼。

 
要求解封賬戶 (若閣下記得密碼，而賬戶已被封鎖，請提出此要求)

 

賬戶解封後，本銀行將發電郵通知閣下有關要求已達成（若閣下已向本銀行提供電子郵箱）。

 
要求刪除賬戶 (若閣下不想繼續使用本銀行之網上銀行服務，請提出此要求)

Note: Once your request has been processed by the Bank, the User ID shall be deleted without any further communication to you.

賬戶將被刪除而不再作另行通知。

For Bank Use Only 本銀行專用
RM Verification/Signature:
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4. 若閣下已向本銀行提供電子郵箱，本銀行將於達成閣下之要求後發電郵通知。

Hong Kong

Unit 1504B-1505, Level 15, International Commerce Centre, 1, Austin Road West, Kowloon, Hong Kong.

Retail Internet Banking – Account Maintenance Form

Terms with capitalized initials in this Request Letter shall have the same meanings as used in the Internet Banking Terms and Conditions 
unless the context otherwise requires.

To:
The Branch Manager
ICICI Bank Limited
Hong Kong Branch

1.    Request for Regeneration/Reissue of Passwords (Please place this request only if you have forgotten your passwords)

3. Request for Deletion of User ID (Please place this request if you do not wish to continue the use of Internet Banking Service)

2. Request for Unlocking User ID (Please place this request if you remember your password but your user ID is locked)

Note: Once the User ID has been unlocked, we will inform you about the closure of your request by e-mail (if you have provided your e-mail id).

Note:
1. The password will be generated and dispatched from ICICI Bank Hong Kong to your registered address within 7 working days from the date of 

request.*
2. The new password will be sent to your communication address as available in the Bank records.
3. Please do not use the old password once the request for re-issue of passwords is placed online. Re-trying with old password may disable the 

new password generated.
4. If you have provided your e-mail ID, we will inform you about the closure of your request by e-mail.
 * This would mean the password will be sent out by the Bank within 7 working day and does not imply the customer will receive it within 

7 working days

A.   Customer ID                 ): B. Signature of the User:客戶編號
( )用戶簽署

A.   Customer ID                 ): B. Signature of the User:客戶編號
( )用戶簽署

A.   Customer ID                 ): B. Signature of the User:客戶編號
( )用戶簽署



Declaration

聲明
本人（等）已閱畢、明白及同意www.icicibank.hk所載，適用於有關操作本人（等）賬戶之網上銀行服務的條款及細則或本人（等）與貴銀行協議之其他條款
，而本人（等）將遵守所有適用條款及細則。
本人（等）聲明、確認及同意：
a) 所有於本表格上提供（及所有參考文件或隨附文件上）之細節及資料在各方面均為真確、無誤、完整及最新，而本人（等）並無保留任何資料。本人（等）
明白本人（等）提供之某些細節可能是基於規管要求下必需的。本人（等）同意並保證會提供任何貴銀行或其集團公司所需要之進一步資料；及

b) 本人（等）並無牽涉針對本人（等）之破產訴訟或被裁定無力償債。
本人（等）已閱畢、明白及將受有關個人資料（私隱）條例之「規管賬戶及抵押貸款融通之一般條款及條件」（將不時修改）內第七節第十六條（披露資料及使
用）約束。本人（等）同意、保證及授權貴銀行及／或其集團公司可將有關本人（等）之申請之所有資料、數據或文件與其他 ICICI 集團公司或信貸資料服務
機構分享。

Signature of the Applicant
申請人簽署

請將此表格遞交：香港九龍柯士甸道西1號環球貿易廣場15樓 1504B – 1505室 ICICI Bank Limited 香港分行

For ICICI Bank Limited, Hong Kong Branch use only
ICICI銀行香港分行專用

To be filled in by the Relationship Manager:

RM Name:

Employee Number: Signature:

ICICI Bank Limited (incorporated in India, the liability of its members is limited)

ICICI Bank Limited (                                                                                         )

I/We have read, understood and agree to the Internet Banking Terms and Conditions and the General Terms and Conditions Governing Accounts 
and Secured Facilities in relation to the operation of my/our Account as set forth on the website www.icicibank.hk or otherwise agreed between the 
Bank and me/us, and that I/we will adhere to all of the applicable terms and conditions.

I/We declare, confirm and agree:

a) That all the particulars and information given in this application form (and all documents referred to or provided herewith) are true, 
correct,complete and up-to-date in all respects and I/we have not withheld any information. I/We understand that certain particulars given by 
me/us may be required for regulatory reasons. I/We agree and undertake to provide any further information that the Bank or its group 
companies may require; and

b) That I/we have had no insolvency proceedings initiated against me/us nor have I/we ever been adjudicated insolvent.
I/We have read, understood and shall be bound by VII.16 (Use and Disclosure of data) of the General Terms and Conditions Governing Accounts 
and Secured Facilities (as amended from time to time) relating to the Personal Data (Privacy) Ordinance. In particular, I/We agree, undertake and 
authorise the Bank and/or its group companies to exchange or share all the information, data or documents relating to my/our application with other 
ICICI group companies or credit reference agencies.

Please send this form to: ICICI Bank Limited, Hong Kong Branch, Unit 1504B-1505, Level 15, International Commerce Centre, 1 Austin Road West, 
Kowloon, Hong Kong

Hong Kong
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