
Retail Internet Banking – Service Application Form
網上銀行 - 服務申請表格

(To be filled in Capital Letters, all fields are mandatory unless specified otherwise)

A. Applicant’s Information
 甲. 申請人資料

Title （稱謂）: Mr. （先生）

Mrs.  （太太）

Miss （小姐）

Others - please specify 

English Full Name of Applicant （申請人英文全名）:

 Customer ID （客戶編號）:

Identification Document （身份証明文件）:

  Passport （護照)

  HK ID（香港身份証）

  Others – please specify 

Identification Document Number （身份証明文件號碼）:

Registered Communication Address 

Mobile Number （手提電話號碼）:

Email Address – Optional （電郵地址 ‒ 非必須填寫):

Hong Kong

Unit 1504B-1505, Level 15, International Commerce Centre, 1, Austin Road West, Kowloon, Hong Kong.



B.    Declaration by the Applicant

Terms with capitalized initials in this Application Form shall have the same meanings as used in the Internet Banking Terms and Conditions unless the context 
otherwise requires. The Applicant confirms that:
1. The information provided by the Applicant in this Application Form is true, correct, complete and up-to-date and the Bank is authorized to communicate and 

exchange such information with whatever sources it may consider appropriate for verifying it;
2. The Applicant understands and agrees that the Bank reserves the right to reject his/her application without giving reasons
3. The Applicant has read, understood, and agrees to be bound by the provisions of this Application Form, the Internet Banking Terms and Conditions (the 

currently in force version is available at http://www.icicibank.hk), the General Terms and Conditions Governing Accounts and Secured Facilities, the Money 
Transfer Terms and Conditions and the applicable terms and conditions from time to lime in force governing the use of the Services; The Applicant understands 
that the terms aforesaid may be modified by the Bank from time to time;

4. The Applicant shall be solely responsible for the liabilities of the Applicant, the User and/or other persons using the Service arising from or in connection with 
the use of the internet banking service (the “Service”).

5. The Service is made available to the Applicant as an additional communication channel with the Bank. Accordingly, the terms and conditions and mandates 
applicable to each Account of the Applicant and other agreements and arrangements between the Bank and the Applicant in relation to the conduct of the 
Applicant's Accounts and/or any other transactions between the Bank and the Applicant will continue to apply;

6. The Applicant has read, understood and shall be bound by VII.16 (Use and Disclosure of data) of the General Terms and Conditions Governing Accounts and 
Secured Facilities (as amended from time to time) relating to the Personal Data (Privacy) Ordinance (“Ordinance”);

7. The Applicant acknowledges that the Bank's headquarters (i.e. ICICI Bank Limited [“ICICI Bank”]) is incorporated under the laws of India and is licensed to carry 
on banking activities in India. ICICI Bank has decided to integrate and centrally manage and process the back office operations of ICICI Bank's overseas 
branches, including the Bank in India. Such back office operations form an essential part of the banking services which the Bank provides to the Applicant. The 
processing from India is expected to achieve substantial advantages in terms of cost, time and resources. The Bank's other current business operations will 
remain unchanged. By facilitating the outsourcing system, the Bank would deploy resources better to serving the Applicant and focusing more on its core 
banking business.

 As part of the outsourcing process the personal data of the Applicant (under and in accordance with the terms of the Ordinance), being held by the Bank, for 
the purpose of providing the Service, will be transferred to India. The outsourcing is subject to an Outsourcing Service Level Agreement between the Bank and 
the relevant units of the ICICI Bank (the “Agreement” which includes all amendment and variations thereto from time to time). The Agreement clearly provides 
that your personal data will be used in compliance with the Ordinance and the common law obligations on confidentiality. It is possible that the Bank and/or 
ICICI Bank has to provide the customer information to related authorities as required by government, regulatory or other legal authorities pursuant to the laws 
of India. While performing the outsourcing service, the access to customer and confidential information shall only be given to those who have taken proper 
steps to obtain authorization and hold the information for legitimate purposes, and operational procedures shall be set up to protect customer data 
confidentiality; and

8. The Applicant has read and fully understood and acknowledges the information/promotional leaflet on the Deposit Protection Guarantee (the currently in force 
version is available at http://www.icicibank.hk)

9. The term “Applicant” as aforesaid shall refer to all the users in the case of joint accounts*.
10. In case of any discrepancy between the English and Chinese version of this application form, the English version shall prevail.

* Please note: In case of joint accounts where the mode of operation is not “Either or Survivor”, the Service shall not be provided unless the said accounts mode of 
operation is converted into 'Either or Survivor". In the event that you wish that your joint account is to be converted into 'Either or Survivor", kindly contact our 
Customer Service Officers for carrying out necessary formalities.

Signature Date:

Please send the completed form to: ICICI Bank Limited, Hong Kong Branch, Suite 15048-1505, International Commerce Center, 1 Austin Road West, Kowloon, Hong Kong. 

C. For ICICI Bank Limited, Hong Kong Branch use only 

To be filled in by the Relationship Manager 
RM Name:

Employee Number: Signature:

ICICI Bank Limited (incorporated in India, the liability of its members is limited)
ICICI Bank Limited (                                                                                        )

Hong Kong


