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Section 1: Login Corporate Internet Banking (CIB)

1. Access the Bank’s official website at www.icicibank.hk.

Personal  Corporate  Institutional  Money Transfer NRI Services  Insurance

ﬂICICI %':K’ul-‘u Fixed Deposit Curent Account SMS Alerts  Offers

Current Account
Earn an attractive interest rate f
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Personal Banking

Notice of discontinuation of HKD cash deposit and
withdrawal services

+ We wish 1o bring in your notice that with effect from October 16, 2017, our
HKD cash depost and withdrawal service will be discontinued from
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2. Mouse-over ‘Login’ at the right-hand-side menu and click on ‘Business’.
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3. Enter ‘Corporate ID’, ‘User ID" and ‘Password’. Click on ‘Proceed’ to login to CIB.

ﬂ ICICIBank

Login to

Corpo rate Internet Ba nking H ong Kong We have changed our menus and navigation to serve you better. Please contact
our branch or customer care for queries/support.

PLEASE ENSURE THE FOLLOWING BEFORE LOGGING IN:

CorporatelD.UserlD
The URL address on the address bar of your internet browser begins with

Use CorporatelD.UserlD https://cib.icicibank.co.hk
Password Do not enter login or other sensitive information in any pop up windows

[J UseVirtual Keyboard You have verified the security certificate by clicking on the padlock icon of your

internet browser. View all Security terms
'OCEED

ICICI Bank Limited (Incorporated in India. the liability of its members is limited)

Forgot your sign on password? Click to Generate Password

httpsiicib.icicibank.co.hk has been verified by Entrust. The communication of your
private information from any address beginning with "htt rypted and secured

Copyright © : ICICI BANK HK PLC All rights reserved

k Terms and Conditions

4. After login into CIB, Home screen will be shown, as below:

ﬁ ICICIBank

DASHBOARD g PENDING 53
USER2 USER2 | Last Login : 20-01-2021 16:50:03 ON ME

ACCOUNT STATEMENT BALANCES AND CLEARING STATUS
| As on 20-01-2021 16:51:55
CT=win/TIS01 - SE0NNA0 - FIIBPENT BANK A/ — 1
Yesterday Today Month Till Date
LEDGER BALANCE
USD 4,148.33 CR
AVAILABLE BALANCE
| Download As UsSD 4,148.33 CR
RESERVED FOR CHEQUES
UsD 0.00
UNCLEAR BALANCE

UsD 0.00
DOWNLOAD MORE

01-20-2021

| 01-20-2021
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Section 2: Manage Payee

1. After logging in to CIB, click on ‘Business FX' at the left-hand-side menu.

” ICICIBank O

,ﬁ, USER2 USER2 1 PENDING 53 o PENDING 0 x REJECTED

SPAARCHK ON ME ON OTHERS WORKFLOWS

BusinessFX

Initiate Payments

Single Payment
Multiple Payment

Payments List

Pending on Me
Pending on Cthers
View All Payments
Complete Payments

Manage Payee

Manage Payees
Bulk Upload
View All Uploaded Files

Initiate Payment

Indicative Foreign Exchange Rate v

2. Click on ‘Manage Payees’ at the left-hand-side menu.

0 ICICIBank ]

] PENDING PENDING REJECTED
HOME g%%&ngéSERZ 1 ONME 53 O ON OTHERS 0 x WORKFLOWS

BusinessFX

Initiate Payments

Single Payment
Multiple Payment

Payments List

Pending on Me
Pending on Others
View All Payments
Complete Payments

Manage Payee

Manage Payees
Bulk Upload
View All Uploaded Files

Initiate Payment

Indicative Foreign Exchange Rate ¥
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3. After clicking on ‘Filter’ you can click on ‘Search’, where the list of beneficiary will be
shown, you can check the registration status of the beneficiary.

FLTER

| MANDATORY FIELDS

BENE TYPE BENE NICK NAME

SEARCH

4. List of beneficiaries can be downloaded from ‘Download As’ option

ﬂlclclﬁank

Use this option to add, defete 3 payes.

Selec «
ADD BENEFICIARY
FDF

4 [TXNMO0OT] [3504] No records fetched m
™



fﬂICICI Bank
Hong Kong

Section 3: Add Beneficiary for Business FX

1. Click on ‘Add Beneficiary’ at the centre of the page (highlighted in blue).

(’ICICI Bank

DASHEOARD > BUSINESSFX >

Use this option to add, delete a payee

Download As

FILTER

Selectw

ADD BENEFICIARY
Add Bene

Beneficiary 1D

2606 HI

iciary Short
Name

g
icii : Account Beneficiary Country of :
Name: v Tvpe Number Currenc y Remittance Eeplstationistane

Approval Pending by the Bank

HI ICICI India Bank Account 12345 INR INDIA

2. Beneficiary can be added through the following 4 different modules.

Modules:

Description:

Other beneficiary account
with ICICI Bank, HK

Add beneficiary who is holding account with ICICI Bank,
Hong Kong.

INR transfers to ICICI Bank
India

Add beneficiary who is holding INR account with ICICI Bank,
India.

INR transfers to Non-ICICI
Bank in India

Add beneficiary who is holding INR account in India, but not
ICICI Bank, India.

Any other account

Add beneficiary in various currencies across the globe.
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3. All the 4 modules are available in dropdown as shown in below screens:

ﬂ ICICIBank

DASHBOARD D

Us this option t register new benesy

ries

EENEFICIARY TYFE

Far vire transfers in Indian Rups=(INR)
An Account with ICICI Bank in India -

INDIA CICI BANK LIMITED

NICK N2

| EBENEFICIARY NAME

| BENEFICIARY ADDRESS CIARY CITY

| BENEFICIAR

TE

CIARY ZIF CODE

BENEFICIAR EMAIL ID
EENEFICIARY COUNTRY RENCY
| INDIA

| ACCOUNT NUMBER

UNT NUMBER

0’C’ClEank

Use this option to register new benefianes

1. Details -

EENEFICIARY TYFE
Forwire transfers in Indian Rupes{INR)
An Account with ICICI Bank in India

An Account with Any Other Bank

An Account with Any Other Bank in India ICICI BANK LIMITED

An Account with ICICI Bank in India

Other ICICI HK Bank Azcount

[ seEreERT FTORESS

BENEFICIAR

TE

BENEFICIARY PHONE NUMBER
EENEFICIARY COUNTRY

| INDIA | INR

| ACCOUNT NUMBER | REE UNT NUMBER

We will now take you through the beneficiary addition steps for all modules.
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Section 3.1: Other ICICI Bank HK Account

1. After clicking on ‘Add Beneficiary’, choose ‘Other ICICI HK Bank Account’ from dropdown.

01CICI Bank

ENEFICIARY TYPE

For transfers in source currencies
Other ICICI HK Bank Account -
An Account with Any Other Bank -

ICICI BANK HK PLC

An Account with Any Other Bank in India
An Account with ICICI Bank in India | BENEFICIARY NICK NAME
Other ICICI HK Bank Account -

BENEFICIARY AUDRESS Y CITY

BENEFICIARY STATE

BENEFICIARY PHONE NUMBER
ENEFICIARY COUNTRY
| HK

| ACCOUNT NUMBER | RE-ENTER ACCOUNT NUMBER

‘ ADD BENEFICIARY
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2. After that, enter the required information of beneficiary bank details, and then click on ‘Add
Beneficiary’. Fields highlighted with red are mandatory fields.

ﬁJCJCIBank

ENEFICIARY TYPE
For transfers in source currencies
Other ICICI HK Bank Account -
BUBMESSFX
@ HK ICIC! BA
TRANSFERS BENEFICIARY NAME BENEFICIARY
# | John K | John
ENEFICIARY ADDRESS BENEFICIARY CITY
| XYZ | Hong Kong
BENEFICIARY STATE
Hong Kong| | BENEFICIARY ZIP GODE
BENEFICIARY PHONE NUMBER | BENEFICIARY EMAIL 1D
BENEFICIARY COUNTRY FREMITTANCE CURRENCY
| HK | REMITTANGE CURRENCY -
| ACCOUNT NUMBER | RE-ENTER ACCOUNT NUMBER

ADD BENEFICIARY

1. You will receive OTP on your registered mobile number. Enter the OTP and click on
‘Confirm’.

ﬂfoClEdnk

ICICI BANK

Hong Kong
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2. In case of single user workflow i.e. (single user company), customer will get a confirmation
message ‘Counterparty is approved successfully’ (as shown below).

ﬂIGIGIBank

Xy

1. Details +

2 Review v

3. Result

“

[100327] Counterparty Details added successfully with the id as 1685

ICICI BANK

ADD WEW PAYEE DONE

3. In case of maker-checker workflow i.e. (multiple user company), customer will get a
confirmation message ‘Counterparty addition waiting for corporate user approval’ along
with the list of approvers who can approve this record of registration of beneficiary (as
shown below).

0 ICICIBank

3. Result

‘

[103364] Counterparty addition waiting for corporate user approval. Reference ID is 1695

ICICI BANK

Pending Approval APPROVER

USER 2

ADD NEW PAYEE ‘ ‘ DONE

4. For registering this beneficiary, approver has to log in to CIB and navigate to Home section
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and approve ‘Pending on me’ records using dropdown mentioned in Action. Customer can
select multiple records for approval just by checking tick box against it. Once approved,
customer will get a confirmation message ‘Counterparty is approved successfully’ (as
shown below).

ﬂl{:fﬂ‘l‘ Bank

IARMBOARD b BUBINBBEFN 3

My Approval List

CounlE pany Pty Typs Rgguest  Roqgested  Reguested LT Nickiasmg Stalun
i Type by e
B uw o Azeount will Any Otner Bank  Addilion X 12200 Test Testn02 Panding Fer My Apgroval Actions
Approve
Fr o Aeeount will Any Oiner Bank — Addilion W 12:02:2009 Test Testio Parding ket My Aparaval Aslect
Wiew Higlo
2404 An Aezount wilh Any Other Bamk Asidilion e 1022019 ::unm..... HameHm :..m.-u.mrm.-u Panding Fise My Approval [ Actions
NamaNamehame Na sanknbasknaskns
2413 AR mecoaint wilh Any O Rank Addnian (4] 1-02-2019 Pl AT AT Ak KT KA b Parding Fad My Aparavil Astlans
[LL1} aghn
240D A Aecount wills Any Oiber Bank  Addilion (3] 24012009 e WWAR Panding For My Apgroval
TosiTestTasiTas TasiTasiTestTes [
2307 An Account wilh Any S Rank Addiinn [ianl 24-01-2018 |YaaiTaniTaniTe TawiToaiTasiTa Banding Fos by Aporoyai Actlans

iciciBank

406

Test

Test002

(] L]

Roquest Status

Payee Croated
& 13:02:2019 08 44 49

DONK
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Section 3.2: An Account with ICICI Bank in India
1. After clicking on ‘Add Beneficiary’, choose ‘An account with ICICI Bank in India’.

After that, enter the required information of beneficiary bank details, and then click on
‘Add Beneficiary’. Fields highlighted with red are mandatory fields.

ﬂlC’ClBank

| 4DD BENEFICIARY
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2. You will receive OTP on your registered mobile number. Enter the OTP and click on
‘Confirm’.

ﬂrCJ’Cl Bank

AN ACCOUNT WITH ICICI BAMK IN INDIA

ICICI BANK LIMITED

INDIA

COWFIRM

ﬂfoClEdnk

ICICI BANK LIMITED

INDIA
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3. In case of single user workflow i.e. (single user company), customer will get a
confirmation message ‘Counterparty is approved successfully’ (as shown below).
ﬁl’Cl'ClBank

1. Details

3

2. Review v

3. Result

“

[100327] Counterparty Details added successfully with the id as 1684

- ICICI BANK LIMITED

L]

& Pt

ADD NEW PAYEE ‘ | DONE
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4. In case of maker-checker workflow i.e. (multiple user company), customer will get a
confirmation message ‘Counterparty addition waiting for corporate user approval’
along with list of approvers who can approve this record of registration of beneficiary
(as shown below).

ﬁ ICICIBank

]
3. Result -

[103364] Counterparty addition waiting for corporate user approval. Reference ID is 1696.

ICICI BANK LIMITED

(]

Pending Approval APPROVER
USER2

ADD NEW PAYEE DONE

5. For registering this beneficiary, approver has to log in to CIB and navigate to Home
section and approve pending on me records using dropdown mentioned in Action.
Customer can select multiple records for approval just by checking tick box against it.
Once approved, customer will get a confirmation message ‘Counterparty is approved
successfully’ (as shown below).

{'ICICI Bank

NURINESSFR >

m‘ il
My Approval List
Counterpaity Party Type Reguest  Reayested  Roguested Name Nickname Stotuw
() Type Oy Dite
B wn An Account with Any Other Bank  Addition o 13022019 Tost Test002 Pending For My Appraval Astiens
Approve
20 An Account with Any Other Bank  Addition X 12022019 Tost Tost001 Panding For My Approval Relect
View Histo

NumaNaime NameN NickNameNickNam ctio
24 A Account with Any Other Benk  Addition wx 102:2019 o T NI Pending For My Approval Actony
" .
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1cicisank

— Haviow ~

5] The
£l
Test
Testh2
IS T e o—
L] o

Roquose Status ©

Payes Croated
& 13-02-2019 08 44 49

DOME
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Section 3.3: An Account with Any Other Bank in India

1. After clicking on ‘Add Beneficiary’, choose ‘An Account with Any Other Bank in India

(’ICICI Bank

Fo

1 Lock Up

r vire transfers in Indian Rupes(INR)

oR SUBMIT

2. Click on ‘Look Up’ to find out bank through:

IFSC Code
Bank Name
City
Country
Branch

l4
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FIND BANK BY
Plesss enter sither IFSC Code, Saneficiary Sank rame, Bensficiary Bank City, Sensficiary Bank Country or ranch.

‘ IFSC CODE ‘ ‘ BANK NAME | ‘ cmy

‘ GOUNTRY ‘ ‘ BRANGH |

LIST OF BANK NAMES
NETWORK TYPE - Other Bank india
Account

BANK HAME

FIND BANK BY

Plzase enter either IFSC Code, Seneficiary Sank Name, Bensficiary Sank City, Bensficiary Sank Country or Branch.
1=5c cone

i) | | sawcname | [ emv

| COUNTRY ‘ ‘ BRANCH |

FIND BANS

LIST OF BANK NAMES
NETWORK TYSE - Other Bank india
Account
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3. Click on the respective button, and then click on ‘Select’

FIND BANK BY

Please enter either IFSC Code, seneficiary Sank rame, Sensficiary sank City, Bensficiary Sank Country or Sranch.
ssssssss

| | saname

| | emv

| country | | emancs |

FIND BANK

LIST GF BANK NAMES
NETWORK TYPE - Other Bank india
account

BANKNAME BRANKH o counTRY IFSC COOE

ABHYLDAYA COORERATIVE BANK LIMITED ATGsHD NuvaA DA ABv008500T seLeeT
ABHYLDAYA COORERATIVE BANK LIMITED BALBAZAR NuvaA DA P e
ABHYLDAYA COORERATIVE BANK LIMITED BHANDUR NuvaA DA smroosso | et

4. After that, the following 5 fields will be automatically filled. You just need to enter and
confirm the Beneficiary Account Number and then click on ‘Add Beneficiary’.

i Beneficiary Bank IFSC Code

ii. Beneficiary Bank Name

iii. Beneficiary Bank Branch

iv. Beneficiary Bank City

V. Beneficiary Bank Country
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(’ICICI Bank

5. You will receive OTP on your registered mobile number. Enter the OTP and click on
‘Confirm’.

ﬂICJCI Bank

0000085
I < viTED
PAREL
GREATERBOMBAY

INDIA
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6. In case of single user workflow i.e. (single user company), customer will get a
confirmation message ‘Counterparty is approved successfully’ (as shown below).

ﬂleClBank

1. Details v

5

2 Review ¥

3. Result

||

100327] Counterparty Details added successfully with the id as 1686

< LIMITED

-]

fop e e

7. In case of maker-checker workflow i.e. (multiple user company), customer will get a
confirmation message ‘Counterparty addition waiting for corporate user approval’

along with list of approvers who can approve this record of registration of beneficiary.
(as shown below).

iciciBank

3. Result

‘

[103364] Counterparty addition waiting for corporate user approval. Reference ID is 1697.

12345678

XYZ

ABC

I = A NK LIMITED

(]

Pending Approval APPROVER

USER 3

ADD NEW PAYEE ‘ ‘ DONE
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8. For registering this beneficiary, approver has to log in to CIB and navigate to Home
section and approve ‘Pending on me’ records using dropdown mentioned in Action.
Customer can select multiple records for approval just by checking tick box against it.
Once approved, customer will get a confirmation message ‘Counterparty is approved
successfully’ (as shown below).

”ICICI Bank i

DASHBOARD NURINESSFX >

My Approval List

Counterpaity Party Type Ryguest  Reayested  Reguestod Name Nickname Stotun
o Type by Date
B wun An Account with Any Other Bank  Addition o 13022019 Tost Test002 Panding For My Appraval Actians
Approve
un An Account with Any Otner Bank Addihion X 12022000 Tost Testo01 Panding For My Approval Rejoct
View Histo
reNaine Nammeh NichHameNickHan
2 An Account with Any Otner Benk  Addiion X 1102:2019 :::' NONmS Nemena .‘“ NOMONIKNEM onding For My Approvel Actions

ﬂlCIC.I‘ Bank

i | party b apy ] Iy
406
Test
Testh02
[RONEARNROFNOR |
-] -]

Roguest Satus

Payes Created
& 1302201908 44 49

(LT
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Section 3.4: An Account with Any Other Bank

1. . After clicking on ‘Add Beneficiary’, choose “An Account with Any Other Bank’

(’ICJCI Bank

N

Click on ‘Look Up' to find bank through:

Swift Code
Bank Name
City
Country
Branch

®oe oo
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FIND BANK BY
Plesse enter sither Swift Code, Beneficiary Bank Name, Seneficiary Bank City, Beneficiary Sank Country or sranch.

| swer cooe | [ marc ame | [ om

| country | [ omanch |

LIST OF BANK HAMES
NETWORK TYFE - Cther ank account

BANK NAKE

TELENOR BANKAAD

ALMUZAIN EXCHANGE COMPANY KSC
cLOSED

ASSET ALLOCATION ADVISORS 54

3. Choose the applicable option, and then click on ‘Select’

FIND BANK BY
Plesse enter sither Swift Code, Beneficiary Bank Name, Beneficiary sank City, Baneficiary Sank Country or Sranch.

| cEes ‘ | BANK NAME | | cmy

| country | | erancH |

LIST OF BANK NAMES
NETWORK TYPE - Other Bank aczount

BANK NAME BAANCH ey CouNTRY SWIFT ConE

HSAC BANK PLC PRIUARY OFFICE LONDON UNITED KINGOOM HBLKGB4

4. After that, the following 5 fields will automatically be filled. You just need to select if
Intermediary Bank is required to be added, and then enter and confirm the Beneficiary
Account Number, then click ‘Add Beneficiary’.

i Beneficiary Bank Swift Code

ii. Beneficiary Bank Name
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iii. Beneficiary Bank Branch
iv. Beneficiary Bank City

V. Beneficiary Bank Country

(’ICICI'Eank

Far i transfers in various cumencies(exciuding Indian Rupes) scrass the
Any Other Ban ~ | globe (incuding india and HK)

BauK COUNTRY BENEFICIARY BAIK NAME
UK R EenicPLC
BENEFICIARY BANK G BENEFEIARY &

LONDON PRIMARY OF

For paymerts to Europe and Middie east {where mandatory), please enter
Ba
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5. You will receive OTP on your registered mobile number. Enter the OTP and click on
‘Confirm’.

‘?N:M:lﬁank

AN ACCOUNT WITH ANY OTHER BANK

comeim

6. In case of single user workflow i.e. (single user company), customer will get a
confirmation message ‘Counterparty is approved successfully’ (as shown below)

Picicizank
1. Details + ~
X
3. Result -
100327] Counterparty Details added successfully with the id as 1638

T

- ]

| —]

TR

L]
-

e
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7. In case of maker-checker workflow i.e. (multiple user company), customer will get a
confirmation message ‘Counterparty addition waiting for corporate user approval’ along
with the list of approvers who can approve this record of registration of beneficiary (as
shown below).

010!0[ Bank

0000000000000}

BusmESSFX [103384] Counterparty addition waifing for corporate user approval. Reference ID is 1698

12345678

Pending Approval APPROVER
USER 2

ADD NEW PAYEE ‘ ‘ DONE

8. For registering this beneficiary, approver has to log in to CIB and navigate to Home
section and approve pending on me records using dropdown mentioned in Action.
Customer can select multiple records for approval just by checking tick box against it.
Once approved, customer will get a confirmation message ‘Counterparty is approved
successfully’ (as shown below).

{'ICICI Bank

NURINESSFX

My Approval List
Couneipaity Party Type Ryguest  Keagested  Reguestod Name Nickname Stotun
w Type by Date
8 un A Accountwih Any Other Bank Addon BFXY Bae e — Pandng bor My Avproval | Actons
Appr
01 An Account with Any Otner Bank — Addition o 12:02:2019 Tost Tosto01 Panding For My Approval Re
View Histo
e NameNeme NameN NichNameNickNam 5
2414 AN Account with Ay Otner Bank  Addiion X 102019 Samelemelamelin - SUCKHATONIEHAT penang For My Approva ATV
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1cicisank

&l 5) Tha party bn apy; i iy
£l
Test
Testh2
CIESNEANEOFIRNNA |
L] o

Rogquost Siatus ;

Payee Created
& 13-02-2019 08 44 49

DOME
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Section 4: Delete Beneficiary

Customer has the option to delete the existing beneficiary at any point of time. Under Add
beneficiary section, customer can select ‘Delete Payee’ under Action tab dropdown to delete
beneficiary.

”ICICIU-I/IA
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Disclaimer:

ICICI Bank Limited (“ICICI Bank”) is incorporated in India and regulated by the Reserve Bank of
India and maintains its corporate office in Mumbai, India. ICICI Bank maintains a branch office in
Hong Kong that is an authorised institution supervised by the Hong Kong Monetary Authority.
ICICI Bank maintains this website (the "Website") for your personal information, education and
communication. Although every care has been taken to provide accurate up-to-date information
on this Website, the information contained in the Website, including the text, logos and other
items in the contents are provided on an "as is" basis without representation or warranty of any
kind, either express or implied or statutory, including but not limited to warranties of
merchantability or fitness for a particular purpose, non-infringement of any third-party intellectual
property rights and/or freedom from any computer virus and other malicious code

ICICI Bank does not warrant the truth, accuracy, adequacy, completeness or reasonableness of the
information and/or materials contained in or accessed through the Website and expressly
disclaims liability for any errors in, or omissions from, such information and materials. The
material and information contained in the Website are provided for general information only and
should not be used as a basis for making decisions. Any advice or information received via the
Website should not be relied upon without consulting primary or more accurate or more up-to-
date sources of information or specific professional advice. You are recommended to obtain such
professional advice wherever appropriate or required.

ICICI Bank is a member of the Deposit Protection Scheme in Hong Kong. Eligible deposits taken by
this Bank are protected by the Scheme up to a limit of HK$ 500,000 per depositor.

Your access and use of the Website is also subject to the Terms of Use ("Terms of Use") and all
applicable laws. By accessing and browsing the Website, you accept, without limitation or
qualification, the Terms of Use and acknowledge that any other agreement between you and ICICI
Bank, with respect to the usage of this website, are superseded and of no force or effect.

ICICI Bank reserves the right in its sole discretion and without any obligation to make/adopt any
changes, modifications or amendments to the Website and/or the Contents and/or the services
provided herein, or correct any error or omission, without any notice.

ICICI Bank Limited ("ICICI Bank") is incorporated in India, the liability of its members is limited.

In case of any discrepancy in content between English version and Chinese version of this
website, the English version shall prevail.



