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Section 1: Login Corporate Internet Banking (CIB)

1. Access the Bank’s official website at www.icicibank.hk.
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2. Mouse-over “Login” at the right-hand-side menu and click “Business”.
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3. Enter “Corporate ID.User ID” & “Password” and click “Proceed” to login CIB.

ﬂ ICICIBank

PLEASE ENSURE THE FOLLOWING BEFORE LOGGING IN:

Login to
Corporate Internet Banking Hong Kong « We have changed our menus and navigation to serve you better. Pleas|
contact our branch or customer care for queries/support.
L 1 l
The URL address on the address bar of your internet browser begins
Use CorporatelD.User|D https://cib.icicibank.co.hk
900000000000000000000000000000000000001( ] Do not enter login or other sensitive information in any pop up windo
O Use Virtual Keyboard You have verified the security certificate by clicking on the padlock ico

your internet browser. View all Security terms

PROCEED

e., Forgot your sign on password? Click to Generate Password

ICICI Bank Limited (Incorporated in India, the liability of its members is
limited)

4. If you have forgotten your password you can “Click to Generate Password” below
“Proceed”. Then enter the CorporatelD and User Id.

Generate New Sign On Password Online

1. Enter Corporate ID.User ID v

CorporatelD.UserlD

Example: abc.rakesh

PROCEED
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1
2. Enter New Password & OTP v

[105411] Please provide the One Time Password (OTP) sent to you for authentication.

The password cannot consist of all the characters as are in your Username. For e.g.If your Username is "Bob", then your password cannot be "Babby".

Only letters and digits are not allowed. At least one of these should be a special character. Usually, the character you get when you type in while keeping the "SHIFT"

button pressed along with a number. For e.g. " # (SHIFT 3)".

Spaces are not allowed in the password.

The Password should contain a minimum of 8 characters and a maximum of 28 characters.
Your new password cannot be the same as any of your previous 3 password(s).

The Password should contain at least 4 characters.

New Password

Confirm Password

Please Enter OTP here

Please wait for one minute to receive OTP

number, then click on “Submit”.

6. After login to CIB, Home screen as below will be shown:
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DASHBOARD
user 1| Last Login - 21-01-2021 12:13:52

I  ESTUNCENTENGINEERNGEN -~

PENDING PENDING
ON ME 0 @ ON OTHERS
ACCOUNTS AS ON £1-VU1-2UL1 12301114

I PNY LTD(H... ~

BUSINESSFX

Month Till

Yesterday Today Date

TRANSFERS LEDGER BALANCE

KD 100000 CR
AVAILABLE BALANCE

HKD 1,000.00 CR
RESERVED FOR CHEQUES
HKD 0.00

UNCLEAR BALANCE

HKD 0.00

| 01-21-2021 [ 01-21-2021 [

PROFILE

| Download As -

DOWNLOAD

5. Enter New Password, Confirm Password and then enter the 6 digit OTP sent to your mobile

0]

0 x REJ ECTE‘.I‘D 0

WORKFLOWS
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Section 2: Add Payee for Local Fund Transfer

1. After login CIB, click “Transfers” at the left-hand-side menu. And then click “Manage
Payee” at the left-hand-side menu. Click “EFT RTGS Payee” and then “Add Payee”

(i(’ICICI Bank

HOME 3E PAYEES

ACCOUNTS

Transfers

BUSINESSFX

Initiate Payments

Single Payment
PROFILE

Manage Payee

Payments List Payee List ID

Pending On Me
Pending On Others 1
Scheduled Payments

Complete Payments

é?1ciciBank 0

DASHBOARD > TRANSFERS >
ACCOUNTS
View Registration Details

BUSINESSFX

TRANSFERS

PROFILE FILTER

ADD PAYEE

Payee Name Payee List ID Consumer Code

| STV TNV = N— 1  KICICIHONGRONGS D04B35255] |

—

2. The below “Add payee” page will open. Enter “Payee Name”, select currency from drop
down. “Look up” BIC code from the search option on right hand side. BIC code is 6 digit
number (bank code + branch code).

Please enter valid Payee Bank's Account Number. Do not prefix it with bank code and/or
branch code. For example: BIC code for ICICI Bank, HK Branch is 251681. Bank code is 251
and branch code is 681. If the valid Payee Bank's Account Number is 123456789 (9 digit).
Do not add bank code or branch code before the 9 digit account number. Enter only
123456789 (9 digit) in Payee Bank's Account Number.
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Enter “Payee Bank’s Account Number” and “Confirm Payee Bank’s account number. Then
confirm on “Add Payee”.

FrICICI DdAIIK

| Payee Name

| Currency -

| BIC Code

| Payee Bank's Account Number Confirm Payee Bank's Account Number

ADD PAYEE

NAtar

3. A6 digits one-time-password (OTP) will be sent to your registered mobile. Please enter the
OTP and click “Confirm” button if the information of payee registration is correct. If
workflow is not present, payee will get added successfully otherwise it will sent for further
approval.

ACCOUNTS

< Back to Details

BUSINESSFX

RANSFERS New

PROFILE

One Time Password

Enter One Time Password
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4. Once the instruction was successfully submitted, confirmation page will be shown. Please
note, fund transfer to a new payee account is not available within 24 hours.

Picicisank o

e ——
g e Pending
 —— approval status
7Y —

ADD NEW PAYEE I UUNE
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Section 3: View / Deregister Payee for Local Fund Transfer

1. After login CIB, click “Transfers” at the left-hand-side menu. And then click “Manage
Payee” at the left-hand-side menu.

La ICICIBank

3E PAYEES

ACCOUNTS

Transfers

BUSINESSFX

Initiate Payments

Single Payment
PROFILE

Manage Payee

Payments List Payee List ID

Pending On Me
Pending On Others 1
Scheduled Payments

Complete Payments

2. Select Payee to be deleted. Click on “Actions” and then select “Deregister”

L” ICICI Bank o

View Registration Details

AGGOUNTS

BUSINESSFX
FILTER

TRANSFERS

ADD PAYEE

PROFILE

Payee Name Payee List ID Consumer Code

SLNERUMARUSD s ARICIOIHONGRONGE 004838 4% - Actions  ~

SRR ROCHONGRONGENES Deregister |
1
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3. Request type and payee details are shown in the Review page, if all details are correct
please “Enter OTP”. A 6 digits one-time-password (OTP) will be sent to your registered
mobile. Please enter the OTP and click “Confirm” button to delete the payee.

&7 iciCIBank 0]

B L S S

1. Details v/

2. Review

BACK

| | | | |

2EE4C7022

€?iciciBank

Note: USERID is country ID followed by corporate ID

Remarks

One Time Password
Enter One Time Password

‘You will receive OTP within one minute, please wait.
Not Received OTP? Resend OTP

CONFIRM

4. Once the instruction was successfully submitted, confirmation page will be shown.
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Section 4: EFT Local Fund Transfer EFT

1. After login CIB, click “Transfers” on the left-hand-side menu. And then click “Single
Payment” at the left-hand-side menu. After that, click on “EFT Transfer”.

7 ICICI Bank

Te o P
¢" - -
ACCOUNTS — .

Transfers

BUSINESSFX

Initiate Payments

PROFILE
Manage Payee —_—

Manage Payees e

Payments List

Pending On Me
Pending On Others
Scheduled Payments

Complete Payments

View All Payments

& O O 545 Output 3 Ieicl Corporate e-Banki X | 4+ EI
<« O @ & | hetpsy/n2cibhicicitbank com/CORPCIBHK/ Finacle jsessionid=0000sczrNyFQOGMTZGAWYOVT 0:1dpdsdgbizbwayparam=g0oaadsekkUTPrkksBo: ¥ = L e
icicrBank )

Create New Transaction 1

TRANSACTION REF NAME

FROM

AMOUNT OF § REMARKS
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2. Select the related accounts through the drop-down box. Enter the amount for fund
transfer. Enter Remarks and then “Proceed”.

” ICICIBank 9]

Create New Transaction 1

TRANSACTION REF NAME

AMOUNT OF § REMARKS

PROCEED

3. After clicking “Proceed”, you can verify the details of your fund transfer instruction. If
details are correct, please “Enter One Time Password” sent to your registered mobile and
click “Confirm” button.

éiciciBank ¢

2. Review

ACCOUNTS

From Account To Account Amount Reference Transaction Date Remarks

ISINESSFX
TRANSFERS _ _ 100 01-21-2021 test

ROFILE

Remarks

One Time Password

I Enter One Time Password

4. In next step it will show the transaction details, transaction reference ID and it has been
“successfully submitted and is pending for Corporate User approval’.
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3 Rassult

[10808T] Trammachion wih reflerence id 1244 submithed successhully and s pending for Corporabe User Approval.

[
I - 17 £ MO NEERING CMPHY LTD

#icicisank

04 -F6-2021
L

EFT Paymant

HEW FAYMENT | DOHE |

5. After this step it will be showing in the dashboard the transaction is “pending on others”
for approval.

@iciciBank
B PENDING PENDING REJECTED
DASHBOARD 2 1 OF i 2 X oo
user 3 | Last Login - 26-01-2021 14:3616 ONE ONUILERS WORIFLOWS
ACCOUNTS | As on 27-01-2021 12:03:21
BUSINESSFX M h Till
Yesterday Today OS;te !
TRANSFERS LEDGER BALANCE
" "
| o1-27-2021 = | or-ar-2e = [CERD USR]
PROFILE AVAILABLE BALANCE
| Download As ¢ o rieien s, —]
RESERVED FOR CHEQUES
HKD 0.00

UNCLEAR BALANCE
DOWNLOAD HKD 0.00

MORE
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6. The other Corporate user will need to login and click on “Pending on me” to approve the
transaction. In the right-hand-side click on “Approve” for the particular transaction.
s 7

ﬁl‘l.".‘l'r.‘.l' Bank (o]
Pending On Me (1)

Domricad aa
FILTER

Plaais uss above FILTER apSon 1o refrkes peading irassction priod i il 2 days

Tranzactizn Dats Transacticn 1D Bers nama Amaunt From Accound To Account Created By Faymend Mode Tramusction Rel Hame

T Paryrrore Ktion -

7. In the next screen the transaction details will be shown and if it is correct, the 6 digit OTP
needs to be included at the the end of the page, which will be sent to the registered mobile
number

¥’ i1CICIBank v}

EFY Payment
S
[ 3F05Y I —

S T —

A ——

tost

URFRY

8. After confirming OTP the successful transaction screen with transaction reference ID will
show for the customer.
ﬁ.I'C.I'C.I'Bank V]

i b Rk o ORI Finsc e e ssbomid o SR A TN o 15 LF: Selpidghi o o

HED 100.80
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Section 5: Schedule Payment for EFT/RTGS

After selecting Transfers at the the end of the page there is option for Scheduling Payments.

Select “Click to Schedule Payment” then select “One time Payment” and select the date in the
Calender. After that click “Ok” to confirm and then click “Proceed”.

ACCOUNTS

[BUSINESSFX

Reschedule This Payment

One Time Payment

PROFILE

p1-22-2021 X

< >

Su Mo Tu We Th Fr Sa

0 1 12 13 14 15 16
17 18 19 20 21 23

24 25 26 27 28 29 30
3
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Section 6: RTGS Local Fund Transfer RTGS

1. After login CIB, click “Transfers” at the left-hand-side menu. And then click “Single
Payment” at the left-hand-side menu. After that, click on “RTGS Transfer”.

®r jICICI Bank

ACCOUNTS

Transfers

BUSINESSFX

Initiate Payments

Single Payment
PROFILE

Manage Payee —_—

Manage Payees e

Payments List

Pending On Me
Pending On Others
Scheduled Payments
Complete Payments

View All Payments

ﬂlClCl Bank

ouE ASHBOARD > AN > GS TRANSFER

Use this option ta make a single payment.

1. Details

| RTGS TRANSFER

—_

Create New Transaction

TRANSACTION REF NAME

2. Select the related accounts through the drop-down box. Enter the amount for fund transfer
in “Remittance Amount” and add “Remarks” then click on “Proceed”.

#71cicIBank

Create New Transaction
TRANSACTION REF NAME

TO
FROM -

REMITTANCE AMOUNT REMARKS

PROCEED
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After clicking “Proceed”, you can verify the details of your fund transfer instruction. If
details are correct, please “Enter OTP”. A 6 digits one-time-password will be sent to your
registered mobile. Please enter the OTP and click “Confirm” button.

%
é?1ciciBank

< BACK TO DETAILS

ACCOUNTS
From Account To Account A t Trar ion Date Remarks

[P CERIRI- (K - Clmenl 1  SATVERGSINGH (Hong Kono Branch — oiEssa 2p0 — 1 T —— —

PROFILE

Remarks

One Time Password
Enter One Time Password

You will receive OTP within one minute, please wait.

In next step it will show the transaction details, transaction reference ID and it has been
“successfully submitted and is pending for Corporate User approval’.

ﬂl'l'.'."l'f."l Bank a

1. Details v

3. Rassult

[10808T] Trammaction wiil reference id 1244 submitied successfully andl i pending for Corporate User &pprowval

244
B6-01.2021 14:02:85

EETVRCENT ENOINEERNG CHPF =~
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5. After this step it will be showing in the dashboard the transaction is “pending on others”
for approval.
ﬁlClClBank 0

B  DASHBOARD 2 1 X 2

user 3 | Last Login : 26-01-2021 14:36:16

ACCOUNTS

As on 27-01-2021 12:03:21
T,  TD(HK... ~

BUSINESSFX . - ESTVINCENTENGINFERING G~ LTD(H... «
Month Till
Date

LEDGER BALANCE

| 01-27-2021 = 01-27-2021 = YT
AVAILABLE BALANCE

| Download As - folanoa e, e—]
RESERVED FOR CHEQUES
HKD 0.00

Yesterday Today

PROFILE

UNCLEAR BALANCE

DOWNLOAD HKD 0.00
MORE

6. The other Corporate user will need to login and click on “Pending on me” to approve the
transaction. In the right-hand-side click on “Approve” for the particular transaction.

Flasts uss sbovs FILTER opoon 10 reries pending ranistions prios 3 el 2 days

Trariartion D@e  Transsoson 1D Bene name Amowst  Prom Accowst  TeAsoount  Cresied By Paymen Mose  Trenssotos Ref.Kame

B = N - S s 1055 < T - I 5055 I - -

EsAaTy w0 savuvenesune  wwnoane sy ogiowween  jmews | EFT Paymen

7. In the next screen the transaction details will be shown and if it is correct, the 6 digit OTP
needs to be included at the the end of the page, which will be sent to the registered mobile
number

P DN w

o

£

RTGS Transfer ks

&
3
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8. After confirming OTP the successful transaction screen with transaction reference ID will
show for the customer.

ﬂICJCJ' Bank

TGS Transter HK
TSNS
Lo ——
[ —
spsincibh ick Bank com T FCIBHE Firacheressionid - 0TS AN rvarsipes 1581 LF: 3 idgh bmanypararm « M
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Section 7: E-Statements

1. After login in the Accounts section in the left-hand-side menu, in the last row click on
“View Statements”.

ﬁ ICICIBank

HOME

ACCOUNTS

Accounts

BUSINESSFX

TRANSFERS Account List

Savings Accounts | ]
PROFILE
Current Accounts

Deposit Accounts

Online Balance for all accounts

eStatements

View eStatements

0‘C’CIBEHI( 10}
DASHBOARD > ACGOUNTS > VIEW FSTATEMENTS

e-Statements

SELECT AN ACCOUNT - Select -

Note:

1. E-Statements is available online from Nov-2015

the accounts linked under the same Customer |d.

2. The information given in the Bank Account
2 Ta arrace unair E-Gtatamante in BRE fam:

1et hawa Adnha Anrnhat Reador inctallad an i if um

2. Above page will open where you can select the account from the drop down for which you
would like to view the e-statement.
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¢iciciBank
DASHREOARD Y ACCOUNTS >

e-Statements

SFIFCT AN ACCOUNT

| - ESTVINCENT ENGINEERING CMPNY LTO(HRDT-852082] - December 2020

PROFLE

1. E-Statements is available online from Nov-2015
2. The information given in the Bank Account Statement is for all the accounts linked under the same Customer Id.
3. To access your E-Statements in PDF format, your computer must have Adobe Acrobat Reader installed on it if you don't have Adobe Acrobat Reader on your computer, please Click Here

Do you wanl to open o save December 2020.pdf [1om ondemand.icicibank.com? Open Save v Cancel ‘

3. After that select the month for which you would like to view the statement and then click
on the pdf logo to download a printable copy of the e-statement.
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Section 8: Profile

1.

ACCOUNTS

BUSINESSFX

TRANSFERS

PROFILE

2.

In the left-hand-side menu click on “Profile” to view Profile Details

Profile

Profile Details

Personal Details
Change Password

Set Preferences

Click on “Personal Details” to view all details registered with the Bank

” ICICIBank

ACCOUNTS

BUSINESSFX

TRANSFERS

PROFILE

3.

PROFILE

PERSONAL DETAILS / CHANGE PASSWORD [/ SET PREFERENCES

Personal Details

CUSTOMER ID FIRST NAME
L1 5 —————
MIDDLE NAME LAST NAME
-

Address Details

ADDRESS1 ADDRESS2
- =S ———
ADDRESS3 CITY

For changing password, go to Profile, then select “Change Password”

ASHBOARD > PROFILE > A\NGE PASSWORD

Personal Profile

PERSONAL DETAILS CHANGE ASSWORD / SET PREFERENCES

Change password

The password cannot consist of all the characters as are in your Username. For e.g.If your Username is "Bob", th
Only letters and digits are not allowed. At least one of these should be a special character. Usually, the character
the "SHIFT" button pressed along with a number. For e.g. " # (SHIFT 3)".

Spaces are not allowed in the password.

The Password should contain a minimum of 8 characters and a maximum of 28 characters.

Your new password cannot be the same as any of your previous 3 password(s).

The Password should contain at least 4 characters.

Change Internet Login Password

MIA Dacosamed
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Change Internet Login Password
HOME
QOld Password
ACCOUNTS Old Password =
New Password
[BUSINESSFX
New Password B
TRANSFERS
PROFILE
Retype New Password
Retype New Password =

One Time Password

| Enter One Time Password

A emmmtim AT bl mmm maimesbn mlmmae aemiE

4. Insert Old Password and New Password and then Retype New Password. A 6 digits one-

time-password will be sent to your registered mobile. Please enter the OTP and click on
“Save Changes”.

5. To view the Preferences click on “Set Preferences”

(’ ICICIBank

DASHBOARD » PROFILE > SET PREFERENCES
ACCOUNTS .
Personal Profile

BUSINESSFX

TRANSFERS

PERSONAL DETAILS / CHANGE PASSWORD / SET PREFERENCES
—
PROFILE
Preferences
AMOUNT FORMAT:

Million Format

FAVOURITE LINKS:
Music
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Disclaimer:

ICICI Bank Limited (“ICICI Bank”) is incorporated in India and regulated by the Reserve Bank of
India and maintains its corporate office in Mumbai, India. ICICI Bank maintains a branch office in
Hong Kong that is an authorised institution supervised by the Hong Kong Monetary Authority.
ICICI Bank maintains this website (the "Website") for your personal information, education and
communication. Although every care has been taken to provide accurate up-to-date information
on this Website, the information contained in the Website, including the text, logos and other
items in the contents are provided on an "as is" basis without representation or warranty of any
kind, either express or implied or statutory, including but not limited to warranties of
merchantability or fitness for a particular purpose, non-infringement of any third-party intellectual
property rights and/or freedom from any computer virus and other malicious code

ICICI Bank does not warrant the truth, accuracy, adequacy, completeness or reasonableness of the
information and/or materials contained in or accessed through the Website and expressly
disclaims liability for any errors in, or omissions from, such information and materials. The
material and information contained in the Website are provided for general information only and
should not be used as a basis for making decisions. Any advice or information received via the
Website should not be relied upon without consulting primary or more accurate or more up-to-
date sources of information or specific professional advice. You are recommended to obtain such
professional advice wherever appropriate or required.

ICICI Bank is a member of the Deposit Protection Scheme in Hong Kong. Eligible deposits taken by
this Bank are protected by the Scheme up to a limit of HK$ 500,000 per depositor.

Your access and use of the Website is also subject to the Terms of Use ("Terms of Use") and all
applicable laws. By accessing and browsing the Website, you accept, without limitation or
qualification, the Terms of Use and acknowledge that any other agreement between you and ICICI
Bank, with respect to the usage of this website, are superseded and of no force or effect.

ICICI Bank reserves the right in its sole discretion and without any obligation to make/adopt any
changes, modifications or amendments to the Website and/or the Contents and/or the services
provided herein, or correct any error or omission, without any notice.

ICICI Bank Limited ("ICICI Bank") is incorporated in India, the liability of its members is limited.

In case of any discrepancy in content between English version and Chinese version of this
website, the English version shall prevail.



