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Section 1: Login Corporate Internet Banking (CIB)  

 

1. Access the Bank’s official website at www.icicibank.hk. 

 

 

 

 

2. Mouse-over “Login” at the right-hand-side menu and click “Business”. 
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3. Enter “Corporate ID.User ID” & “Password” and click “Proceed” to login CIB. 

 

 

 

 

4. If you have forgotten your password you can “Click to Generate Password” below 

“Proceed”. Then enter the CorporateID and User Id. 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

5. Enter New Password, Confirm Password and then enter the 6 digit OTP sent to your mobile 

number, then click on “Submit”. 

 

6. After login to CIB, Home screen as below will be shown: 

 

 

 

 

  



 

 
 

Section 2: Add Payee for Local Fund Transfer 

 

1. After login CIB, click “Transfers” at the left-hand-side menu. And then click “Manage 

Payee” at the left-hand-side menu. Click “EFT RTGS Payee” and then “Add Payee”  

 

 

 

 

 

  

 

2. The below “Add payee” page will open.  Enter “Payee Name”, select currency from drop 

down.  “Look up” BIC code from the search option on right hand side. BIC code is 6 digit 

number (bank code + branch code).  

 

Please enter valid Payee Bank's Account Number. Do not prefix it with bank code and/or 

branch code. For example: BIC code for ICICI Bank, HK Branch is 251681. Bank code is 251 

and branch code is 681. If the valid Payee Bank's Account Number is 123456789 (9 digit). 

Do not add bank code or branch code before the 9 digit account number. Enter only 

123456789 (9 digit) in Payee Bank's Account Number. 

 

 

 



 

 
            Enter “Payee Bank’s Account Number” and “Confirm Payee Bank’s account number. Then    

confirm on “Add Payee”. 

 

 

 

 

 

3. A 6 digits one-time-password (OTP) will be sent to your registered mobile. Please enter the 

OTP and click “Confirm” button if the information of payee registration is correct. If 

workflow is not present, payee will get added successfully otherwise it will sent for further 

approval. 

 

。 

 

 

 

 

 

 

 

 

 



 

 
 

 

4. Once the instruction was successfully submitted, confirmation page will be shown. Please 

note, fund transfer to a new payee account is not available within 24 hours. 

 

 

 

 

 

 

  



 

 
 

Section 3: View / Deregister Payee for Local Fund Transfer 

 

1. After login CIB, click “Transfers” at the left-hand-side menu. And then click “Manage 

Payee” at the left-hand-side menu. 

 

 

 

 

 

 

2. Select Payee to be deleted. Click on “Actions” and then select “Deregister” 

  

 

 

 

  



 

 
 

 

3. Request type and payee details are shown in the Review page, if all details are correct 

please “Enter OTP”. A 6 digits one-time-password (OTP) will be sent to your registered 

mobile. Please enter the OTP and click “Confirm” button to delete the payee. 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Once the instruction was successfully submitted, confirmation page will be shown. 

 

 

  



 

 
 

Section 4: EFT Local Fund Transfer EFT 

 

1. After login CIB, click “Transfers” on the left-hand-side menu. And then click “Single 

Payment” at the left-hand-side menu. After that, click on “EFT Transfer”. 

 

。 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

2. Select the related accounts through the drop-down box. Enter the amount for fund 

transfer. Enter Remarks and then “Proceed”. 

 

 

 

 

3. After clicking “Proceed”, you can verify the details of your fund transfer instruction. If 

details are correct, please “Enter One Time Password” sent to your registered mobile and 

click “Confirm” button. 

 

 

 

4. In next step it will show the transaction details, transaction reference ID and it has been 

“successfully submitted and is pending for Corporate User approval’.



 

 

 

 

 

 

5. After this step it will be showing in the dashboard the transaction is “pending on others” 

for approval.  

 

 

 

 

 

 

 

 



 

 
6. The other Corporate user will need to login and click on “Pending on me”  to approve the 

transaction. In the right-hand-side click on “Approve” for the particular transaction. 

 

 

7. In the next screen the transaction details will be shown and if it is correct, the 6 digit OTP 

needs to be included at the the end of the page, which will be sent to the registered mobile 

number 

 

 

 

8. After confirming OTP the successful transaction screen with transaction reference ID will 

show for the customer. 

 



 

 
Section 5: Schedule Payment for EFT/RTGS 

 

After selecting Transfers at the the end of the page there is option for Scheduling Payments. 

Select “Click to Schedule Payment” then select “One time Payment” and select the date in the 

Calender. After that click “Ok” to confirm and then click “Proceed”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
Section 6: RTGS Local Fund Transfer RTGS 

 

1. After login CIB, click “Transfers” at the left-hand-side menu. And then click “Single 

Payment” at the left-hand-side menu. After that, click on “RTGS Transfer”. 

 

。 

 

 

 

 

2. Select the related accounts through the drop-down box. Enter the amount for fund transfer 

in “Remittance Amount” and add “Remarks” then click on “Proceed”. 

 

 

 

 



 

 
 

 

3. After clicking “Proceed”, you can verify the details of your fund transfer instruction. If 

details are correct, please “Enter OTP”. A 6 digits one-time-password will be sent to your 

registered mobile. Please enter the OTP and click “Confirm” button. 

 

按 

 

 

 

4. In next step it will show the transaction details, transaction reference ID and it has been 

“successfully submitted and is pending for Corporate User approval’. 

 

 

 

 

 

 

 

 



 

 
5. After this step it will be showing in the dashboard the transaction is “pending on others” 

for approval.  

 

 

6. The other Corporate user will need to login and click on “Pending on me”  to approve the 

transaction. In the right-hand-side click on “Approve” for the particular transaction. 

 

 

 

 

7. In the next screen the transaction details will be shown and if it is correct, the 6 digit OTP 

needs to be included at the the end of the page, which will be sent to the registered mobile 

number 

 

 

 

 



 

 
 

 

 

8. After confirming OTP the successful transaction screen with transaction reference ID will 

show for the customer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

 

 

Section 7: E-Statements 

 

1. After login in the Accounts section in the left-hand-side menu, in the last row click on  

“View Statements”.  

 

 

 

 

 

 

 

 

2. Above page will open where you can select the account from the drop down for which you 

would like to view the e-statement. 



 

 

 

 

 

3. After that select the month for which you would like to view the statement and then click 

on the pdf logo to download a printable copy of the e-statement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
Section 8: Profile  

 

1. In the left-hand-side menu click on “Profile” to view Profile Details 

 

 

 

2. Click on “Personal Details” to view all details registered with the Bank 

 

 

 

3. For changing password, go to Profile, then select “Change Password” 

  

 

 



 

 
 

 

 

 

 

 

 

 

 

 

4. Insert Old Password and New Password and then Retype New Password. A 6 digits one-

time-password will be sent to your registered mobile. Please enter the OTP and click on 

“Save Changes”. 

  

5. To view the Preferences click on  “Set Preferences” 

 

 

 

 

 

 

 

 

 



 

 
Disclaimer:  

ICICI Bank Limited (“ICICI Bank”) is incorporated in India and regulated by the Reserve Bank of 

India and maintains its corporate office in Mumbai, India. ICICI Bank maintains a branch office in 

Hong Kong that is an authorised institution supervised by the Hong Kong Monetary Authority. 

ICICI Bank maintains this website (the "Website") for your personal information, education and 

communication. Although every care has been taken to provide accurate up-to-date information 

on this Website, the information contained in the Website, including the text, logos and other 

items in the contents are provided on an "as is" basis without representation or warranty of any 

kind, either express or implied or statutory, including but not limited to warranties of 

merchantability or fitness for a particular purpose, non-infringement of any third-party intellectual 

property rights and/or freedom from any computer virus and other malicious code 

  

ICICI Bank does not warrant the truth, accuracy, adequacy, completeness or reasonableness of the 

information and/or materials contained in or accessed through the Website and expressly 

disclaims liability for any errors in, or omissions from, such information and materials. The 

material and information contained in the Website are provided for general information only and 

should not be used as a basis for making decisions. Any advice or information received via the 

Website should not be relied upon without consulting primary or more accurate or more up-to-

date sources of information or specific professional advice. You are recommended to obtain such 

professional advice wherever appropriate or required. 

  

ICICI Bank is a member of the Deposit Protection Scheme in Hong Kong. Eligible deposits taken by 

this Bank are protected by the Scheme up to a limit of HK$ 500,000 per depositor. 

  

Your access and use of the Website is also subject to the Terms of Use ("Terms of Use") and all 

applicable laws. By accessing and browsing the Website, you accept, without limitation or 

qualification, the Terms of Use and acknowledge that any other agreement between you and ICICI 

Bank, with respect to the usage of this website, are superseded and of no force or effect. 

  

ICICI Bank reserves the right in its sole discretion and without any obligation to make/adopt any 

changes, modifications or amendments to the Website and/or the Contents and/or the services 

provided herein, or correct any error or omission, without any notice. 

  

ICICI Bank Limited ("ICICI Bank") is incorporated in India, the liability of its members is limited. 

  

In case of any discrepancy in content between English version and Chinese version of this 

website, the English version shall prevail. 

 

 


