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                Please be informed that our site is temporarily unavailable. In case you want to login to your Retail/Corporate Internet Banking platform, we request you to use the login links present on top right side of this page. For any other queries, kindly contact our Customer Care team at +852 2234 2651 or write to us at hkcustomercare@icicibank.com


                
                
                    

                    Notice for Customer Care
                                Services:

                    	[/fail-over/assets/docs/Dormant-Account-Leaflet-(English)_2022.pdf]
                            Click
                                here to know more about Dormant Accounts and Deceased Accounts
	Please be aware of bogus phone calls, emails/SMS scam attacks exploiting COVID-19 situation. The Bank will not ask for the personal information like account details, login password or One-Time password through phone calls, emails or pre-recorded messages. Do not disclose any personal or account information when contacted through suspicious emails or phone calls. If in doubt, ask for the callers contact or end the call, and verify with us at +852 2234 2651 or visit our ICICI Bank, Hong Kong immediately.
	Our phone banking customer care services are available in English 24X7, please call our Hotline at +852 22342651. To speak to our customer service officers in Cantonese please call during the Hong Kong Business Hours - 9am – 5pm, Monday – Friday (except public holidays).
	Customers are reminded to download and store their non-paper based statements of account for record purposes. If due to any unforeseen reason, it is decided to close the account,  customers may not be able to access their non-paper based statements. However, customers can still give request at ICICI Bank HK branch for paper based statements which may be provided to them as per the relevant charges covered under schedule of charges. In case of any query, customer can contact our hotline at +852 2234 2651
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                        ICICI
                            Bank Group websites
                        Select Website
ICICI Group
ICICI Foundation
ICICI Lombard General Insurance
ICICI Securities
 ICICI Prudential Life Insurance
ICICI Prudential AMC
ICICI Venture
ICICI Direct
ICICI Securities Primary Dealership Ltd
                            
DISHA Financial Counselling
 ICICI Home Finance
ICICI Home Search
Erstwhile The Bank of Rajasthan
                            
Careers


                    

                    
                        ICICI
                            Bank Country Websites
                        Select Country
Bahrain
Canada
Europe
Germany
HongKong
Singapore
 SriLanka
UK
US
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      	Terms & Conditions
	Disclaimer
	Personal Data (Privacy) Ordinance Notice
	Schedule of Charges
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                            ICIC Bank Limited (incorporated in India, the liability of its members is
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